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Session Objectives

• Learn about First Place–Phoenix and the First Place Global 
Leadership Institute, leveraging the power of examples for system 
change

• Recognize the benefits of tri-sector leadership and collaboration, 
addressing pressing crises and perpetual challenges

• Understand data-informed proof points, informing supportive 
housing, connected community development and public payor 
crosswalks

• Appreciate scaffolding strategies for greater impact
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FOLLOWING MY NORTH STAR… 

“You can’t build a community 
for one person.”
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ONE FIRST LEADS TO THE NEXT

1997

2014 2018

2009

2015

2019 2020

2012

2016

2013

2017

2021

Established Southwest 
Autism Research & 
Resource Center 
(SARRC).

Land is secured and 
capital campaign 
launched for building 
First Place–Phoenix; 
opening of 29 Palms.

First Place–Phoenix opens; second 
AZ Dept. of Housing grant is 
secured for second FSL affordable 
housing property, Spectrum 
Courtyard Apartments.

SARRC, ASU, ULI publish 
groundbreaking Opening Doors 
Report: A Discussion of Residential 
Options for Adults Living with Autism 
and Related Disorders.

Design/development 
commences; first Transition 
Academy class enrollment and 29 
Palms opens for seniors and 
Transition Academy participants.

First Place–Phoenix reaches 
72% occupancy and partners 
with TPI to facilitate job 
creation; Transition Academy 
graduates reside at affordable 
housing, multigenerational 
property 29 Palms.

First Place navigates global 
pandemic, launches several new 
initiatives, advances operational 
systems; completes major research 
project with the Autism Housing 
Network, ASU Morrison Institute and 
National Leadership Advisory Board.

First Place AZ is established as 
a separate charitable nonprofit 
focused on housing and 
community development.

First Place secures zoning with full 
neighborhood support and breaks 
ground; PBS NewsHour names 
Phoenix “the most autism-friendly 
city in the world.”

First Place develops brand and continues 
engaging individuals/families; secured AZ 
Dept. of Housing grant with the Foundation 
for Senior Living to develop 29 Palms 
affordable housing property.

Construction is underway 
and leasing office opens; 
hosted inaugural semi-
annual symposium.

Demonstrates resilience and strength in 
community and operations amid COVID-
19; launches new health and wellness 
initiative; builds crosswalk with public 
insurance funding for Transition 
Academy through AHCCCS; participates 
in release of award-winning autism 
documentary featuring Phoenix.

2022

Launches several studies 
including translational impact 
research focused on 
individuals, the community 
and local economies, plus 
Greater Phoenix Market 
Analysis and a “supportive 
housing stipend.”

Historical Snapshot
1997 – Present

1999

SARRC develops 
Strategic Housing 
Plan for Special 
Populations.

2023

Launching 5 additional 
market studies, maturing 
properties and programs, 
removing roadblocks 
standing in the way of 
more options.
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About First Place

Ensuring that housing and community 
options are as bountiful for adults with 
autism and other neurodiversities as they 
are for everyone else.

Vision
Create a supportive, sustainable community 
where adults with autism and other 
neurodiversities live and thrive with pride, 
purpose and endless possibilities.

Mission
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Communities of Opportunity
"Community is not just a physical location, but an emotional connection, too. It’s defined by those you care about and trust to 

care about you. It’s where you can be yourself and experience life knowing there are always people in your corner." 

– Denise D. Resnik, Matt’s Mom and First Place® AZ Founder, President/CEO
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Friends

Support
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Apartments 
(Supportive Housing)
For residents

Demonstrating What 
Works & For Whom

© 2023 First Place® AZ. All Rights Reserved.

Transition Academy 
(Clinically Based Program)
For participants/students

Global Leadership Institute
For support providers, 
professionals, researchers & policy 
leaders
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Apartments Transition 
Academy

Global 
Leadership 

Institute

Socializing
Activities

Growth and 
Development

Chance 
Interactions

Kintsugi
Japanese Art of Golden Repair
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Apartments 
(Supportive Housing)

For residents

Demonstrating What Works & For Whom
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Apartment Supports

Community Life

Support

Employment

Health & Wellness

Team Approach Skill Building

Grocery Shopping Money Management

Transportation & 
Navigation

Personal Care

Basic Culinary Skills Household
Management



Person-Centered Future



© 2023 First Place® AZ, all rights reserved.© 2023 First Place® AZ, all rights reserved.

Transition Academy 
(Clinically Based Program)
For participants/students

© 2023 First Place® AZ. All Rights Reserved.

Demonstrating What Works & For Whom



A comprehensive, 32-course curriculum focusing on employment and 
life skills. Each semester-length course comprises 16–17 modules. 
Information learned from courses is implemented in daily life.

Community

Roommates & community 
apartment living

Work

Getting a job & 
navigating the workplace

Health

Physical & 
mental health

Solutions

Conflict, coping & 
personal management

Safety

At home & in the 
community

Etiquette

Courtesy & 
manners

Relationships

Friendships & family 
relationships

Transportation

Travel planning, 
budgeting & etiquette

Nutrition

Safety, meal planning 
& prep

Living On My Own

Creating a life 
of independence

Identity

Personal & 
community identity

Organization

Setting goals & 
organizing daily life

Finances

Money basics & 
personal finance

$

®

© 2023 First Place® AZ. All Rights Reserved.



© 2023 First Place® AZ. All Rights Reserved.

2021 Transition Academy Graduates

Path to Independence

94% 
NAVIGATE

public and private 

transportation.

90% 
HAVE SET 

LIFE GOALS
with a focus on 

jobs/careers, health, 

relationships and 

home.

90% 
TAKE CARE
of their health and 

safety needs with little 

or no assistance.

85% 
MANAGE 

THE CARE
of their home space 

(cleaning, laundry, 

maintenance, etc.).

83% 
ARE ABLE

to make decisions about 

preferences for daily living.

80% 
PLAN & 

MANAGE
their personal 

expenses.

70% 
ARE 

EMPLOYED
upon graduation.
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Global
Leadership 

Institute
For support providers, 

professionals, researchers 
& policy leaders
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Demonstrating What Works & For Whom



Maricopa County IDA Center
for Education, Training & Employment

Make Waves Center 
for Community Development

Colonel Harland Sanders Center
for Applied Research

Mulzet Center for Expression

The Daniel Jordan Fiddle Foundation
Center for Public Policy 
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Maricopa County IDA Center
for Education, Training & Employment

Innovation & adulting
Neither is easy and both require skill building and lots 

of practice!

Ensure fidelity & expand 
Increasing opportunities for more adults and 
adolescents to access the Learn4Independence® 
curriculum in Arizona through collaborations with 
Gateway Community College and a Title I-funded high 
school.
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Deepening our reach
Developing a training curriculum for adults with A/I/DD 
as Peer and Recovery Support Specialists through the 
Place4Peers  that addresses strategies to 
overcome recurrent social emotional challenges, 
including loneliness and isolation.

Employment
Create new pathways to independence which includes 

jobs and purpose-filled days.
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Maricopa County IDA Center
for Education, Training & Employment
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Maricopa County IDA Center
for Education, Training & Employment

Make Waves Center 
for Community Development

Colonel Harland Sanders Center
for Applied Research

Mulzet Center for Expression

The Daniel Jordan Fiddle Foundation
Center for Public Policy 
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Build on our foundation
Positioning First Place AZ as an economic expansion asset, 
engaged in catalyzing the development of homes, jobs, 
healthcare options, lifelong education and a supportive 
community across Greater Phoenix.

Mature the marketplace
                                   Build trusted relationships through 
annual symposia, published work and engagement of 

tri-sector leaders while advancing the narrative set 
forth in A Place In the World.
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Make Waves Center 
for Community Development
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Broadening the data
2023: Salt Lake City, Charleston, Omaha, Austin
2024: Columbia, Frisco-Houston
• Data informing pilot projects and policy reform
• Additional locations scheduled for 2024

Housing market analyses
Identify needs and preferences of an "invisible" population

while educating the broader community about the housing 
crisis and the housing industry of opportunities.
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Make Waves Center 
for Community Development
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Expand our impact
Impacting Arizona policy and data gaps by leveraging 
findings and recommendations from the Greater 
Phoenix Housing Market Analysis and adding 100 
housing units with supportive amenities for adults with 
A/I/DD by 2028.

(Co)Develop new models
Create 10 new properties by 2030 in communities across 

the U.S. Deploy strategies for benchmarking and
 raising the bar in select communities.

©2023 First Place® AZ, all rights reserved.

Make Waves Center 
for Community Development



Maricopa County IDA Center
for Education, Training & Employment

Make Waves Center 
for Community Development

Colonel Harland Sanders Center
for Applied Research

Mulzet Center for Expression

The Daniel Jordan Fiddle Foundation
Center for Public Policy 
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Health starts at home
Research the challenges and opportunities to ensure 

high-quality, compassionate medical care is accessible 
to adults with A/I/DD. 
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Colonel Harland Sanders Center
for Applied Research

Advancing statewide collaborations with health and 
medical institutions focused on education, training and 
practice, along with CommonSpirit and Creighton 
School of Medicine and School of Pharmacy & Health 
Professions, just three blocks away.
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Colonel Harland Sanders Center
for Applied Research

Applied research
Pursue solutions through studies that demonstrate 

outcomes and the impact of creating community   
developments designed for adults with A/I/DD.

Expanding collaborations with several ASU colleges – 
including ASU Health, focused on education, housing 
and health – exploring technology applications and 
assessing outcomes on home and community models.





Maricopa County IDA Center
for Education, Training & Employment

Make Waves Center 
for Community Development

Colonel Harland Sanders Center
for Applied Research

Mulzet Center for Expression

The Daniel Jordan Fiddle Foundation
Center for Public Policy 
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Amplify
Elevating local/regional/national awareness, 
positioning and value of First Place through our 
models, leadership and collaborative spirit.

Ideate
Turn powerful creative expression into a key that 

opens new doors for the Global Leadership Institute, 
including a future site for incubating solutions.

Mulzet Center for Expression

©2023 First Place® AZ, all rights reserved.



Maricopa County IDA Center
for Education, Training & Employment

Make Waves Center 
for Community Development

Colonel Harland Sanders Center
for Applied Research

Mulzet Center for Expression

The Daniel Jordan Fiddle Foundation
Center for Public Policy 
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Health & wellness
Proposing improvements to increase access to
high-quality, compassionate medical care for adults 
with A/I/DD.

Create systems change
Establish the Global Leadership Institute as a leading 

source for public policy initiatives in housing, 
healthcare funding, legal rights and employment 

for adults with A/I/DD.
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The Daniel Jordan Fiddle Foundation 
Center for Public Policy 



Health Starts at Home
firstplaceaz.org



Health Starts at Home

Teaching Kitchen Exercise Yoga & Meditation Community Life Activities



What’s Needed
A healthcare equity model and better treatment 

approach where ​no one goes untreated or is medically 
misunderstood because of autism and other 

neurodiversities in Arizona…and beyond. 
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Virginia G. Piper Health Spot
A unique clinic demonstrating a healthcare equity model

 where health begins at home.



Access 
Four hours of protected physician time 
weekly, where established patients can 
make an appointment or just stop by.

Education 
Patients and medical students benefit 
from education.

Learning 
The business of healthcare presents 
challenges for everyone involved.

Health 
Spot

© 2021 First Place® AZ. All Rights Reserved.





MED 459
Minding the Gap



Clinical 
observing, interviewing, 

charting a treatment plan

Community-Based 
observing & experiencing 

school/intervention programs

Partnering
learning from people directly 

affected through shared 
activities

Reflection
using current/past research & 
elective experiences to reflect, 

chart future course 

Medical Elective 
Adults with Autism
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Collaborators
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®

Curriculum



Staying Healthy 
for Individuals with 
Autism and Related 

Disorders



Supporting 
Independence 

for Families and 
Support Providers 

Staying Healthy 
for Individuals with 
Autism and Related 

Disorders



Supporting 
Independence 

for Families and 
Support Providers 

Staying Healthy 
for Individuals with 
Autism and Related 

Disorders

Implementing Care 
for Physicians and 
Other Healthcare 

Providers 



Statewide 
Listening 
Sessions
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What does high-quality healthcare 
for people with A/I/DD look like?
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Prevention
Annual exams, care 

planning, individual & 
parent education

  

Emergency/Crisis 
System navigation & care 

coordination

  

Identification 
of adults with high 
support needs—

screening, diagnosis & 
treatment

 

Stabilization 
of services, support, 

employment, community, 
housing

  



Three Participating Groups 

Adults with autism and/or 
intellectual/developmental 

disabilities (A/I/DD), their 
families and advocates

Healthcare and home- and 
community-based service 

providers

Systems professionals: DDD, 
managed care organizations, 

administrators
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Session 
Locations

Flagstaff Tucson

Phoenix Virtual









• Continuing Medical Education: 
Series of courses to support 
provision of care to ASD adults

• Case Management for transition-
aged youth with an ASD

BCBS 
Community 
of Practice



Thank You to Our 
Generous Sponsors!

Nita & Phil 
Francis Family 

Foundation
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Jonathan and Elisa Pinkus Charitable Fund



In order to form a more perfect union, 
adults with autism and intellectual 
and/or developmental disabilities 
(A/I/DD), along with their families, 
are registering to vote so their voices 
are heard. 

Join the movement at 
votethespectrum.org.





Join us in Phoenix for the 13th First Place Global Symposium!​

October 16–18, 2024
Be among fellow trailblazers and courageous leaders for 
three grounding, informative and fortifying days as we work 
together to fuel a new marketplace of housing, healthcare and 
community options for adults with autism and/or 
neurodevelopmental disabilities.

Register to Attend     
In Person ($1,950)   
Online ($449)
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